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Dark Data in Pest Control

Steven Granzow

Northen lllinois Regional Manager
FSS, Inc.

In 2007, Steve began working as a part
time laborer. Through persistence,
adaptability, and a willingness to learn he
gained knowledge and experience

making him an asset to the region and
FSS as whole.







Structured, Visible and Critical Data
12%

Unstructured Data
Redundant, Obsolete and Trivial (ROT)
23%
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Rats found at [ (Robert Bradford / Fox News)

During an inspection of the facility in January, the FDA recovered more than 1,100 dead
rodents from the facility.

The FDA also said the company's internal records "indicated the collection of more than
2,300 rodents between Mar. 29 and Sep. 17, 2021, demonstrating a history of infestation.”



"In addition to various
cleaning protocols, we also have existing relationships with pest
control companies to provide routine services to prevent and, when

necessary, respond to any issues should they arise."
Credit - Business Insider

During an inspection of the facility in January, the FDA recovered more than 1,100 dead

rodents from the facility.

The FDA also said the company's internal records "indicated the collection of more than
2,300 rodents between Mar. 29 and Sep. 17, 2021, demonstrating a history of infestation.”
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"They were dealing with that problem for over a year," Timothy told

Insider. He left | tis sumimer, citing the rat issue as
well as management's treatment of employees. At the time he quit,

Timothy was working at several different || NS ores as
part of a team in charge of cleaning up stores before annual

inventory checks and visits by company higher-ups.

The plea agreement said that in August 2020, the company first
received reports of "mouse and pest issues," although deliveries
continued to 404 stores in Alabama, Missouri, Mississippi,
Louisiana, Arkansas and Tennessee. The company admitted that
some employees were aware in January 2021 that the conditions at

the warehouse were illegal.



A popular | soup has been recalled thanks to bugs hiding in its

ingredients, according to the Food and Drug Administration.

The product manufacturer, | NG initiated the recall on
July 10 for | B occoli Cheddar Soup “because the product

has insects in the frozen broccoli florets,” according to the FDA report.

The notice applies to 20-ounce packages sold in Florida, Illinois, California, Texas,
Washington, Pennsylvania and Connecticut. Soup packages with use by dates
between 07/18/23 and 09/15/23 should be thrown away or returned for a full
refund, according to 2 .1 oun cement on Thursday.

The FDA determined the recall as “class III,” meaning “a situation in which use of
or exposure to a violative product is not likely to cause adverse health
consequences.” There are currently 10,889 affected cases, according to the report.
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I o \ew Oxford, Pennsylvania, is voluntarily recalling 10,889 cases of its soups sold at |

seven states, the FDA said in an alert.




Bakery left with SN and closed over dead mice
and infestation

Last updated: 27/3/2024

The premises were inspected in September 2022 following complaints received by | EEGTGTGTNN Envionmental Health
Team.

Officers found evidence which included a dead mouse, mouse droppings and urine, gnawed food packaging and containers, pest nesting
materials and contaminated food ingredients.

The court heard adequate procedures were not in place to manage the risks of contamination of food ingredients by pests and the
'sl,;k premises were found 1o be visibly dirty with poor standards of cleaning observed throughout.

¢ -.', % ., 8 The business' failure to implement and maintain adequate pest control procedures resulted in a severe infestation, requiring
LT, _mmmedmtelyclﬂsethebusmesaduelathe|mrn|nentandsern::usrmktmhealth.

The team exercised their powers under emergency legislation to prohibit its business operations and seized a quantity of food which
was condemned hy the court and destroyed.

oqus

Credit - Rushcliffe Borough Council



FSS inc. Corpoate IPM Director
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DynanitcIPM

January 2023 Issue:

By: John Moore, MSc

“Current “best practice” pest control or IPM programs are based upon
meeting a compliance need.” “Current best practice IPM service
models will not prevent pest issues, resolve pest issues and Is not
based upon any understanding of your unique risks or scientific
understanding of the pest. This current service model does nothing to

protect your brand. It is not IPM or pest control. It is nothing more than
a commoditized trap checking service.”

“This misguided approach to IPM and food safety was the motivation
for FSS Inc. to create the DynamiclPM service model. ”



Rodent Drill Down

Current Location All 12 Locations

Open Conditions l-"ies:sl Cag;:)tured Locations with Captures 8
of medium severity st cayn in the last 90 days

Severity: Total Pest Types: 13 Pest:

Medium v 50 House Mouse v

Total House Mouse Captured: 436

s 40 -
Location | —— 4
| Location
; 30 - Location messsss  Location:
Location | P — Captures: 156
7: 20 . Location —
Loostion - Location _
| 10 | Location e
- s
Location | Location s
i ol | \ Location s
Location | Feb Location
o 2 4 s 3 26-50% Feeding (Medium): 56

Location =

51-75% Feeding (Heavy): 56
Deer Mouse: 90
i

Indian Meal Moths: 17
Norway Rat: 9

Rodent Nest: 7

Rodent Tracks: 14

Shrew: 4

Small Rodent Droppings: 57
Vole: 10




Rodent Drill Down

- Pests Captured ) &
Open Conditions . m;d Areas with Captures
. . Inthe d .
that require your attention ¥ in the last 20 days
. Total Pest Types: 10 Pest:
a High: 0 st Types
L4 Medium: 12 — a0 House Mouse W
Structural: conveyor wall gap Active for 14 days Total House Mouse Captured: 158
40
Structurak Gaps on doors and .. Active for 125 days Tower Le._.
T Lz...
Structural: Gaps at bottom of m.... Active for 125 days 2 awerte
' Exterior
Sanitstion: Heavy debris on floors Active for 28 days Tower Le.
: ; 2 Shop Area: Interior -> Tower Level 1
Structural: Gap at bettomn of do... Active for 140 days rea: Inenor-> Tower Leve
Tower Ba... Capi‘urEi: 15
Structural man door seal Actve for 140 days Bulk Sto...
0 Warehous...
Structural Heles along wall Active for 140 days
Warehous...
Structurak Gap on south man d... Active for 28 days 0. : ' ' Cull Dri...
Feb Mar Apr Warehous...
Structural: Gap on wall to floor ... Active for 28 days 1-25% Feeding (Light]: 12 ) Threshold Exceedsd Green So._
26-50% Feeding (Medum): T
Structural Conveyor leading to ... Active for 140 days ] Warghous..
51-T53% Fesding (Heawy): ¢ ; T y T T T 1
. ] H 10 15 F. ] 25 X i 40 45 50
Structuralk wiall and floar behin... Active for 14 days T8-100% Feeding {Very Heavy: §

Deer Mouse: 13
Structural gaps under man docors Active for 183 days Haouss Mouse: 158 Create Report

Indizn Maal Maths: 15
Morway Rat: T
Shraw: 1

Vele: 2
Create Report
Create Report

M Low: 0




Location

1 Locafion(s)

Area

All

Severity:

All

Last Inspected:

30 Days

By Date

Severity

Bulk Storage
Medium

Chopper
Medium

Green Sort

Medium

Medium

Medium

Medium

Responsibility:

e All

&0 Days . 90 Days 1 Year

Condition Name

Structural: conveyor wall gap

Structural: Gaps on doors and walls

Structural: Gaps at bottom of man doors

Dynamic Monitoring: temporary RES

Sanitation: Heavy debris on floors

Dynamic Monitoring: 10 temp rodent traps

Interior = Cull Driveway

Medium

Medium

Medium

Interior = Office

10l 3 Pages

Structural: Gap at bottomn of doors

Dynamic Monitoring: 2 temporary ERT

Cynamic Monitoring: 3 temporary IRT

Status

Open

Open

Open

QOpen

Open

Open

Open

Open

Open

Responsibility

Customer

Customer

Customer

Fesihlanagement

Customer

PestManagement

Customer

PestManagement

PesthManagement

it

Rodent Drill Dow

Status:

Open

Days Open

15 Days

126 Days

126 Days

56 Days

29 Days

14 Days

141 Days

141 Days

1 Days

—

Q\

Last
Inspected

4/30/2024
10:08:23
AN

413002024
10:08:38
AM

413002024
10:08:55
AM

473002024
12:18:17
P

403002024
10:09:29
AM

43002024
10:09:07
AM

413002024
10:09:48
AM

4/30/2024
10:09:53
AM

413002024
12:53:00
PM




Insect Drill Down

46 Open Conditions
of mediurm severity
Severity:

Medium A

Location |
Location
Location
Location
Location
Location
Location
Location
Location

Location
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Current Location Al 12 Locations

Fests Capired Locations with Captures 8
- days in the last 90 days
Total Pest Types: 32 Pest:
50 , Indian Meal Moths L4
Tatal Indian Meal Moths Captured: 44
‘u 4
Location
30 4 )
] Lecation:
Captures: 3§
204 Location [
0. Location B
o4 . Location |
Feb Mar Apr
20:507% Fasding (Maediam): 1
TH-100% Feeding (Very Heawy): 1 Location |
Arts: 180 1 . g v ’ v . - .
Asian Lady Bestle 38 o 5 0 “ 0 = 0 =" & 5
Beown Marmorated Stink Bog: 8
e
Click Beatie: 5
Daer Mouse: 20
Drogsore Seatie: 4
Fith Flies: 358
Fareign Grain Beetle: 1
Fungus Beeties: 14
Furgus Gaat 1

Geman Cockrosch: 15
Hairy Fungus Beste: §
House Mouse: 1

Indian Meal Moshs: 43
Oeeasional Invaders: 22323
Cvenwintaeing Pasts: 1852
Favernent Ant 44
R Flowr Seetiy: 232
Sawicothed Grain Bestes: 18
Shrew. 1
Silverfish: §
Senall Rodent Droppings: 1
Spamow: 3
Stinging insects: §
Seored Product Pasw: 2
Strecture-infesting Fles: £31

hadsd Aassas Bassla: B
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Insect Drill Down

o Pests Captured =] :
UPEI’I Conditions nh Iaslﬂp[lld Area with GHPWFES
that require your attention nie A in the last 90 days
& High:0 Total Pest Types: 7 Pest:
/4 Medium: 1 — B0 - Indian Meal Modhs W
Sanitation: Active for 0 days Total Indian Meal Moths Captured: 39
a0
M Low: 0
304
204
Warehous...
104
0+ . . P
Feb Mar Apr
Erown Marmerated Stink Bug: 3 < Threshold Excesded
Chick Beetle: 3
Fith Flies: 85

1] 5 i 1B il i} 3 sl 4 45
Fungus Gnat: 1

Indizn Meal Maths: 38
Crezasional Invaders: B2 Create Report

Warzhouse Beetles: 10

Create Report




Insect Drill Down

Sanitation:
Medium Severity

[} View Inspection Report

Openad: 413072024
Category:  Sanitation

AreaDevice: Warehouse Zone 2
Description:  Large dog food spills throughout the warehouse

Notes: (0)

What's on your mind?

Attachments: {0}




Insect Drill Down

Current Location All 12 Locations
Open Conditions P_‘::‘gm“" Locations with Captures 8
of medium severity o e in the last 90 days
Severity: Total Pest Types: 32 Pest:
Medium v 75 Red Flour Beetle v
: Total Red Flour Beetle Captured: 232
Location -
Location m———— )
LOCAtion — _
; 4. Location _
Location s Location:
Location s 0. , Captures: 230
Location s
Location s . Location |
Location e
Location s 0+ .
. ] Feb Mar Apr
Location s 2860% Feecing (Medum) 1 Location |
0 s % % » % 76-100% Feeding (Very Heawy): 1

Ants: 180 ! . ) : :
ha Lm S ’ - - - - -
Srown Marmerated Stink Sug: 8

Clck Beetle §
Deer Mouse: 20
Drugstore Seetie &
Fith Fhes: 358
Forgign Gran Beetle: 1
Fungus Seetles: 14
Fungus Gnat 1
German Cockroach: 15
Hairy Fungus Beetie §
House Mouse: 1
Indian Meal Moths: 48
Occasional Invaders: 22323
Ovenwintering Pests: 1853
Pavement Ant &4

Red Flour Seetle 232
Sawtoothed Gran Beeties 18
Shrew: 1
Siverfish: §
Small Rodent Droppings: 1
Sparrow: 3
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Insect Drill Down

i P Captured o] 2
OPQI'I Conditions le:ht:last 9p0'd Areas with Captures
that require your attention e in the last 90 days
) . Pest:
& Wigh: 0 Total Pest Types: 20
[\ Medium: ¢ - 75 Red Flour Beefle v
Siructural holes in floor Active for 12 days Total Red Flour Beetle Captured: 220
80 |
Sanitation: product buidup aro. Active for 12 days
Silo |
Swuctural line 1 blending Aetive for § days "
Sanitatien: cobweds Active for 10 days Balerar..
Structural floor seam Active for 12 days 0 i
WestWin... [N
Saritation: fine 17 pouching Active for § days
154
Small Pa...
Structural door gap Active for § days nare-
Sanitaton: | beams Active for 10 days 04 : v v Blending |
Feb Mar Apr
Siructural wal floor seal Active for 28 days 26.50% Feeding (Meduum); 1 <O Threshold Excesded
: g Ingredie... |
78-100% Feed Hzavy) 1
M Low: 0 g (Vary Hewrsd
Ants: 188 + ~ . - -
0 % 100 140 20 )
Cigarette Beatie: 4
Deer Mouse: ¢
Create Report Drugstore B 3 Create Report
F&h Flies: 17
Fungus Seatles 12

Hairy Fungus Beetle !
Occasional Invadars: 2152
Quenwintering Pests: 22
Favement Ant 44

Red Flour Seatie: 230
Sawtcothed Gran Beetes: 18
Siverfsh: 2




Insect Drill Down

Sanitation: | beams
Medium Severity

|'_‘| View Inspection Report

Opened: 4/11/2024
Category: Sanitation

Area/Device: Silo
Description: Three | beams on north wall have buildup with flour beetle activity present.

Action: Clean in and around |beams.

Notes: (1) -+

Attachments: (0)




How do we bring Valuable Data
out of the Dark, and into the light?

A Culture of Transparency,

Education, and Communication.
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